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60% 
of candidates 
interviewed 

consider it helpful for 
progressing on their 

career path *

* Sonecom study of impact 2012

Organisation  
and supervision 

are key points for 
candidates *

Voluntary, free and confidential
Possibility of paid  
educational leave

4 Steps to Acquiring  
a skill certificate

Who is it for? For those aged 18 and over
Aim? To obtain official proof of professional skills.

1	 Information

From a career advisor, like Carrefour 
Emploi Formation,  
Cité des métiers 

On the website  
www.cvdc.be

2	� Guidance and 
registration 
at an accredited qualification  
validation centre

3	� Examinations for 
proving competence  
in a professional skill

Work experience  
(half day)

Professional evaluation in 
an accredited qualification 

validation centre

Failure

Required level:  
professional competence

4	�S kill Examination

Employment Training 
(access and exemptions)

In case of failure: 
guidance 

from an advisor

Quality:
•	Transparent
•	Fair
•	Confidential



QUALITY APPROACH

SKILL EXAMINATION 
PROFILE

CENTRE 
ACCREDITATION

SKILL 
EXAMINATION

GAINING A SKILL 
CERTIFICATION

•  Standards 
production and 
updates by social 
partners within a 
sector

• Internal Audit
• Blank Examination
• Centre Review
• External Audit
• Approval Renewal

• Evaluation Grid
•  External 

professional 
Examiner

•  Verifi cation of 
process quality 
and methodology

•  Improvement 
request

• Complaint



 
 

GUIDANCE

INFORMATION

GUIDANCE
Individual interview with 
a specialist from chosen 
profession

EXAMINATION 
REGISTRATION 
(individual, free and confi dential)

Additional advanced 
training recommended

SKILL 
EXAMINATION

POST-EXAMINATION 
GUIDANCE

Failure Success

 
 
 

Supervision 
and assessment 
of achievement *

• Fair
• Transparent

GUIDANCE
Individual interview in a 
qualifi cation validation centre 
with a specialist from chosen 
profession regarding:
• The candidate’s experience and 

their knowledge of the intended 
profession

• The nature of the skills assessed 
during the examination and the 
specifi c examination conditions

POST-EXAMINATION GUIDANCE
If successful:
• Acknowledgement of strengths 

and improvement areas
• Benefi ts and ways to use the 

qualifi cation

If unsuccessful:
• Explanation of causes of failure
• Guidance for training or speaking 

with an advisor



SKILL EXAMINATION

Q:
External 

observer: 
industry 
expert

Q:
Examined 

and 
approve

Competent 
organisation and 

staff  *

PRE-EXAMINATION INSTRUCTIONS AND PRACTICAL INFORMATION
• Verbally in French
• The skills that will be tested 
•  The assessment criteria for the candidate, 

as well as assessment level examples

• Evaluator and observer roles during the test
•  Practical information (food, toilets, emergency 

exits, mobile phones, etc.)

EXAMINATIONS FOR PROVING COMPETENCE IN THE SKILL
• Recreated professional situations
• Individual
• Duration: around half a day

EVALUATION
•  Objective evaluation, based on evaluation grid criteria, and assessed by the evaluator and the observer
• External observer = professional expert
• Identical for all approved acrredited validation centres -> guaranteed fairness

DELIBERATION
• Jury Composition: professionals (head of the centre, evaluator, observer)
•  Objective: decision regarding completion of the examination, based on the evaluation grid and observations 

made during the examination, to determine if the candidate was successful or unsuccessful
• Required level: professional competence

1
GUIDANCE AND 
REGISTRATION 

IN A ACCREDITED 
VALIDATION CENTRE

2 
INSTRUCTIONS

EXAMINATION
OBSERVATION
EVALUATION

3 
DELIBERATION

JURY: HEAD OF THE 
QUALIFICATION VALIDATION 

CENTRE, EVALUATOR, 
OBSERVER

4 
RESULTS 

ANNOUNCED

5 
POST-

EXAMINATION 
GUIDANCE

6 
APPEAL

COMPLAINT

2

3

* Sonecom study of impact 2012



REINFORCES SELF-ESTEEM2
61% of 

candidates 
have more self-

confi dence *

8 ACCESS TO WELFARE ALLOWANCES FOR OVER 21S

53

9 ACCESS TO THE FRENCH COMMUNITY OF REGULAR 
SECONDARY EDUCATION JURY 

ACCESS AND EXEMPTION DURING PROFESSIONAL 
TRAINING COURSE4

5 ACCESS AND RECOGNITION OF PROFESSION

7 IMPROVED FLEXIBILITY IN BELGIUM 
AND ABROAD

6 GAINED RECOGNITION FROM LOCAL 
AND PROVINCIAL AUTHORITIES

* Sonecom study of impact 2012

BENEFITS OF SKILL CERTIFICATE 
FOR THE CANDIDATE

 ACCESS TO A PROFESSION (PROOF OF PROFESSIONAL SKILLS)
Conditions:

 -  Management expertise to be acquired
 -  Obtaining all qualifi cations associated with a trade
 -  Recognition of certain professions; domestic helpers, performing arts 
and entertainment technicians

QUALIFICATION = SECTOR CERTIFICATION
 EASY ACCESS TO CERTIFICATE OF COMPETENCY IN REFRIGERATION

•  Proof of skill 
in one or more 
aspects of a 
trade

•  Issued by an 
accredited 
centre

PROOF OF TECHNICAL 
SKILLS FOR AN EMPLOYER

The 
certifi cate 

opens a career-path 
marked by greater 
opportunities for 

employment *

ACCESS AND EXEMPTION DURING PROFESSIONAL 

60% 
of candidates 

say they can move 
forwards with 
professional 
ambitions *

3

The qualifi cation is recognised legally, and by social partners within 
the sector, by education and training employment operators and by 
francophone governments:

OFFICIAL RECOGNITION OF PROFESSIONAL SKILLS
1



 
   

 

  

 
  

 
   

 
   

 
 

  

  

  

* Sonecom study of impact 2012

BENEFIT OF SKILL CERTIFICATE 
FOR AN EMPLOYEUR

A SECURE REFERENCE TOOL WHEN RECRUITING 
INTERNALLY AND EXTERNALLY
Proof of real competence in a demonstrated skill

MOTIVATES, HIGHLIGHTS AND IMPROVES AN 
INDIVIDUAL’S LOYALTY

SUPPORTS INTERNAL EMPLOYEE DEVELOPMENT

ONE OF THE CONDITIONS TO OBTAIN A PREMIUM /
ONSS REDUCTION FOR THE COMPANY TUTOR

VALIDATION OF TRAINING COURSES

HIGHLIGHTS A PROFESSIONAL IMAGE / IMPROVES 
COMPETITIVENESS OF THE COMPANY

CORPORATE SOCIAL RESPONSIBILITY

SECURES SPECIFIC KNOWLEDGE FOR THE 
FUTURE

SOURCE OF INNOVATIVE IDEAS

INCREASED INDEPENDENCE 

3

2

1

4

5

6

7

8

9

10

Q: 
Involvement of 
sector social 

partners

Q: 
Approval of the 

Validation Centres 
based on the 
requirements 
of ISO 9001

65% of 
employers give 

equal or greeater 
importance to this 

certifcate than 
to other*

69% of employers 
are willing to hire new 

staff based on the 
qualifi cation *

69% of 
employers would 
recommend it *
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